
When your customers call, the Customer Service 
Representative who answers is your company  in the mind  
of the caller; therefore, you need to make sure that every 
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enthusiastic professional. 
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validated tool for helping you screen applicants to make 
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Contact Center Screen™  is a widely-used tool for 
applying the power of statistical science to weed out 
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keep your selection efforts focused on the individuals 
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the exciting, chaotic world of today’s contact centers. 

Contact Center Screen™ allows you to:
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 Customer Service/Inside Sales positions
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 the Sales/Service roles you have

• Select in applicants that have higher potential for  
 long-term retention in a CSR Role
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 the applicant’s screening results

The Contact Center Screen™  is designed to help 
managers/recruiters make an informed decision 
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seeking employment in a contact center 
environment. As such, the Contact Center 
Screen™ highlights each candidate’s inherent 
strengths and growth opportunities as they 
pertain to success in a customer service or sales 
role, allowing for strategic placement, selection, 
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informed manner.

“Customer service is the new marketing. ”
- Derek Sivers

Contact Center Screen™  is part of a complete 
family of psychometric assessments that draw on 
more than 30 years of predictive analytics research 
and development, and is automatically included as 
one of the assessment options in the Smart Work 
Assessments turn-key solution for managing all 
your contact center recruiting, selecting, and 
tracking needs.
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The Contact Center Screen™ �R�T�Q�X�K�F�G�U���C�P���G�H�‚�E�K�G�P�V���C�P�F���G�E�Q�P�Q�O�K�E�C�N���U�Q�N�W�V�K�Q�P���V�Q���V�J�G���E�J�C�N�N�G�P�I�G���Q�H��
�V�C�T�I�G�V�K�P�I���C�P�F���U�E�T�G�G�P�K�P�I���C���J�K�I�J���P�W�O�D�G�T���Q�H���R�Q�V�G�P�V�K�C�N���T�G�E�T�W�K�V�U�����+�V���K�U���C���E�W�U�V�Q�O�K�\�G�F���R�T�Q�E�G�U�U���V�J�C�V��
�R�T�Q�X�K�F�G�U���C���S�W�K�E�M���U�P�C�R�U�J�Q�V���Q�H���V�J�G���E�C�P�F�K�F�C�V�G�o�U���R�Q�V�G�P�V�K�C�N���H�Q�T���C���U�R�G�E�K�‚�E���E�C�N�N���E�G�P�V�G�T���U�G�T�X�K�E�G���Q�T���K�P�U�K�F�G��
�U�C�N�G�U���T�Q�N�G�����6�J�G���U�E�T�G�G�P�K�P�I���U�[�U�V�G�O���E�C�P���D�G���E�W�U�V�Q�O�K�\�G�F���C�P�F���V�T�C�E�M�G�F���V�Q���G�P�U�W�T�G���V�J�G���C�R�R�T�Q�R�T�K�C�V�G���ƒ�Q�Y���Q�H��
�S�W�C�N�K�V�[���E�C�P�F�K�F�C�V�G�U���V�Q���V�J�G���P�G�Z�V���U�V�G�R���K�P���V�J�G���U�G�N�G�E�V�K�Q�P���R�T�Q�E�G�U�U��
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500 East McBee Avenue
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For a free assessment or initial consultation  
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key success factors for contact center personnel, including:
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Contact Center Screen™  is normed against 
more than 30 million assessments of call 
center/service and inside sales professionals 
�Ì�œ���«�À�œ�Û�ˆ�`�i���µ�Õ�ˆ�V�Ž���Ã�V�À�i�i�˜�ˆ�˜�}���v�œ�À���Ž�i�Þ���>�Ì�Ì�À�ˆ�L�Õ�Ì�i�Ã��
of successful call center/service and inside 
sales roles.
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assessments can provide you and your senior 
leadership team with powerful knowledge 
�>�L�œ�Õ�Ì���Þ�œ�Õ�À���L�Õ�Ã�ˆ�˜�i�Ã�Ã�]���>�•�•�œ�Ü�ˆ�˜�}���Þ�œ�Õ���Ì�œ���“�>�Ž�i��
strategic talent decisions that align with your 
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864.686.4707 or  
info @SmartWorkAssessments.com  
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Contact Center Screen™  predicts performance by 
measuring the #1 competency of successful professionals—
self-management. This is an individual’s ability and 
willingness to take initiative and achieve goals—with 
�“�ˆ�˜�ˆ�“�>�•���œ�Õ�Ì�Ã�ˆ�`�i���ˆ�˜�y�Õ�i�˜�V�i�°

Our screens measure 7 hard-wired character traits that 
�Ì�œ�}�i�Ì�…�i�À���À�i�y�i�V�Ì���>�˜���ˆ�˜�`�ˆ�Û�ˆ�`�Õ�>�•�½�Ã���L�>�Ã�i�•�ˆ�˜�i���«�œ�Ì�i�˜�Ì�ˆ�>�•����Ì�>�•�i�˜�Ì�®�]���Ì�…�i�ˆ�À��
�>�Ì�Ì�ˆ�Ì�Õ�`�i�Ã���>�˜�`���…�>�L�ˆ�Ì�Ã����i�v�v�œ�À�Ì�®�]���>�˜�`���Ž�i�Þ���«�i�À�Ã�œ�˜�>�•�ˆ�Ì�Þ���`�ˆ�“�i�˜�Ã�ˆ�œ�˜�Ã��
�Ì�…�>�Ì���V�>�˜���«�À�i�`�ˆ�V�Ì���>�•�ˆ�}�˜�“�i�˜�Ì���Ü�ˆ�Ì�…���>���“�>�˜�>�}�i�À�]���Ì�i�>�“�]���œ�À���V�Õ�•�Ì�Õ�À�i�°

• �*�œ�Ì�i�˜�Ì�ˆ�>�•���Ì�œ���L�i���>���Ã�i�•�v�‡�“�>�˜�>�}�i�À

• Task orientation

• Approach to structure

• �‚�«�«�À�œ�>�V�…���Ì�œ���V�œ�˜�y�ˆ�V�Ì
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• �-�œ�V�ˆ�>�L�ˆ�•�ˆ�Ì�Þ����º�«�i�œ�«�•�i���«�i�À�Ã�œ�˜�»�®

• Attention to detail

• �‚�Ì�Ì�ˆ�Ì�Õ�`�i�Ã���>�L�œ�Õ�Ì���Ã�i�À�Û�ˆ�V�i���>�˜�`���Ã�>�•�i�Ã

• Willingness to network with others

• ���œ�L���Ã�Ì�>�L�ˆ�•�ˆ�Ì�Þ

Our Assessments, Analytics, and  
Insights Will Make Your Organization  
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